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Urban heritage is increasingly expected
to contribute to future urban development,
not least in declining cities that have
experienced drastic economic, social and
spatial structural change. This increased
interest can be regarded as a response to
changing prerequisites for urban development
during the last few decades, including
economic and cultural globalization, de-
industrialization, a diminishing public
sector, increased mobility, and tough
territorial competition. Consequently, societal
development challenges contemporary
heritage management and traditional ways of
working with heritage issues. Urban heritage
has become an essential measure in many
branding and development strategies, aiming
at attracting new inhabitants, visitors, and
investors.

Heritage urbanism is a term created and
developed within a research project titled
Urban and Spatial Models for the Revival
and Enhancement of Cultural Heritage
conducted at the Faculty of Architecture of
the University of Zagreb. The project lasted
five years, from 2014 to 2018, and was funded
by the Croatian Science Foundation. Heritage
urbanism as a term and approach was first
introduced to the public at an international
conference under the title Cultural Heritage —
Possibilities for Spatial and Economic
Development held in Zagreb in 2015. In 2017,
a second conference was held, followed by its
Proceedings titled Models of Revitalization
and Enhancement of Cultural Heritage —
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Multidisciplinary Dialogue, which further
developed the concept of heritage urbanism.

There are numerous examples of
heritage in the world, often in a poor state,
which require renewal and enhancement.
Countless international declarations and
charters relating to this matter have been
adopted. Despite these, and irrespective of
the laws protecting cultural heritage, heritage
still decays, and not enough is invested in
its restoration. The idea behind the heritage
urbanism approach is to contribute to
the enhancement of heritage and create
motivation to start seeing heritage as an
active subject in space, where its emanation is
felt, instead of viewing it as a static object.

Issues concerning the preservation,
revitalization, and enhancement of cultural
heritage have been a subject of interest around
the world for decades. This subject has
prompted many international, national, and
local institutions, experts, and scientists to
contemplate the possibilities and importance
of renewing and including heritage into the
daily life of the community. In the context
of the heritage urbanism approach, heritage
is explored over a wide typological range
and over a long period of time—from
cultural landscapes to single buildings,
from Greco-Roman archaeological sites to
modernist architecture, from the tangible
to intangible heritage. This includes using
different perspectives —interdisciplinary,
multidisciplinary, and transdisciplinary —to
gain understanding of heritage through the
interaction and overlapping of various expert
and scientific approaches. This method is
expected to bring new and different results,
free of the usual patterns that often do not
provide satisfactory results in terms of the
revitalization and enhancement of cultural
heritage.

We tend to perceive cultural heritage
as a relic of the past that must be protected
and preserved. It is often in a poor state, it is
static, and is without a long-term purpose.
Instead of incorporating it in contemporary
life, it is viewed as a problem. We frequently
see cultural heritage as isolated built artefacts,
forgetting that it was made and has been
neglected by people, and that without people
and life in it, there is no revitalization or
sustainability. As people’s habits, ideologies,
and cultural landscapes change, the life of
heritage also changes.

The heritage urbanism approach
considers cultural heritage in the broadest
sense —from single buildings, settlements,

R RS | 5
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and towns to cultural landscapes. Research
includes a large number of examples of
different types of heritage: designed and
associative cultural landscapes, archaeological
heritage, fortification architecture, manors
and countryside culture, rural heritage,
island and coastal heritage, the historic
urban landscape, small towns, modernist
architecture and 20th century urbanism,
garden heritage, place branding, public areas
connecting the city, soundscape, natural light
as heritage, and so on.

The standard method employed in
urban heritage management is identifying
and protecting monuments, specific objects,
and well-defined areas that are especially
valuable from a historical perspective. Hence,
management is based on expert values within
academic fields traditionally concerned with
urban heritage, i.e., art history, architecture,
and archaeology. However, as expert values,
they are decided independently of values
held by other interests, the latter often having
entirely different perspectives concerning the
urban environment: for example, perspectives
held by urban and regional planners,
real estate owners and developers, and,
presumably, local citizens. In that sense, the
role of current public heritage management in
urban planning and design is ambiguous.

The urban environment or landscape is
a complex system of recognized monuments,
modest buildings, and other structures.
Consequently, the environmental context
substantially defines a particular structure
or object within the system. Each object has
an external impact on the surroundings,
which can be negative or positive, and will
indirectly impact the understanding and
valuation of adjacent objects. In this way, the
surroundings, neighborhood, district, or city
add and compound the value of each object.
A vast majority of the structures in the urban
environment do not qualify for preservation
activities in traditional heritage management,
i.e., as monuments or well-defined
conservation areas, and can be referred
to as the general urban landscape, which
includes a diverse set of artifacts that are
spatially and socially linked. From this point
of departure, it seems reasonable to consider
the urban landscape as a totality in heritage
management, and not only monuments and
conservation areas but also modest buildings
and the urban landscape as urban heritage.

Thus, the view of urban heritage put
forward here is a systems view, which means
that the interplay between different parts of
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the system characterizes the urban landscape
as heritage, rather than different monuments
and conservation areas, which heritage
experts have identified. Consequently, urban
heritage is seen as a system encompassing
defined conservation areas and heritage
objects and tangible and intangible
phenomena that link various objects and
areas together, thus defining their value in
a broader setting. Urban heritage, as the
valued tangible and intangible legacy of
the past but also a resource for the present
and source of capital of the future, should
represent a crucial asset for cities, not just
in terms of place branding but also as much
more of a systemic approach to everyday
life, tourism, and investment. To attain and
retain sustainable urban heritage, cities,
governments, and local communities must
create and nurture buildings, objects, spaces,
places, contexts, and practices that have
embedded meaning and value, are filled with
historical narratives, and are enriched with
local cultures and social interfaces.

The systems view provides a foundation
to define urban heritage as an infrastructure
and, hence, a public good, comparable with
other infrastructures as a frame for people’s
daily activities and business development.
Infrastructure is traditionally associated with
technical systems, such as roads and railroads.
However, a road, for example, is not in
itself an infrastructure but has the potential
to function as an infrastructure. Hence, the
actual use (broadly) is significant for defining
built structures as infrastructure. In sum,
regarding urban heritage as an infrastructure
underlines its potential role in urban social
and economic development, i.e., as a resource
for people’s everyday activities and business
development.

Throughout the last three decades,
some ideals have influenced the practice of
urban planning and design. In particular,
five different ideals dominate today’s urban
planning and design discourse:

* Re-Urbanism, which could be
described as being oriented towards constant
urbanity, addressing the repair of the urban
fabric in particular;

* Green Urbanism, which is focused on
ecological sensibility;

* New Urbanism, which, among other
things, is based on a neighbourhood concept
and walkability;

* Post Urbanism, which could be labelled

B R E A | 7
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as generic hybridity with a focus on
reinvention and restructuring;

* Everyday Urbanism, which could
be described as vernacular spatiality with a
bottom-up approach.

Ideas about contemporary and future
society, and, hence, approaches to the past,
are expressed differently in these five urban
planning and design ideals. For example, Post
Urbanism connects to the idea that the past
has no real relevance for future development.
It is based on a rejection of, or freedom from,
traditional ideas about what characterizes the
urban environment and urban planning and
design. Instead, it emphasizes, in particular,
architectural monuments and iconic buildings
that claim to be innovative and to express a
new era. This directly reflects the heritage
of the future, which is being created in cities
and towns by “starchitecture” —new iconic
flagship architecture. On the other hand, new
urbanism is based on ideals and qualities
from the time before modernist planning
and is trying to recreate these qualities in
contemporary urban planning and design.
It includes mixed-use ideas and emphasizes
public spaces and environments suitable
for pedestrians. Moreover, in everyday
urbanism, emphasis is put on the present;
thus, ideas about the future and approaches
to the past are not important at all. Everyday
urbanism can be connected to the idea that
society is the unintended consequence of
peoples’ actions rather than urban planning
and design efforts.

What is needed is something similar,
but that includes a discussion about urban
heritage in urban planning and design, aimed
at urban development and acknowledging
urban heritage as an infrastructure.
Traditional methods in heritage management
are based on expert values, which are
assumed to correspond with values in society
at large. Generally, it is reasonable to assume
that there is a common view among various
interests that conservation activities are
worthwhile. However, this is not self-evident
in a specific case in which concrete values of
different kinds have to be weighed against
each other. Furthermore, the traditional
way of working, i.e., stressing historical
monuments and well-defined conservation
areas, implies that modest buildings and the
general urban landscape will be neglected,
and, thus, the systems view of urban heritage
is not acknowledged. To include a broader
view of urban heritage in urban development,
it is first necessary to examine social and
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economic values rather than historical ones
defined by experts. Thus, the question is how
to define urban heritage as an infrastructure
and a public good based on how people and
businesses use and benefit from the urban
environment. Additionally, for heritage sites
and “historic urban landscapes” to develop
into a more robust mechanism in emerging
urbanism, they will inevitably have to be part
of a universal approach to urban heritage.

Heritage urbanism aims to enhance
cultural heritage, given that it is endangered
and is disappearing because of the lack
or change of use, or for other reasons.
The heritage urbanism approach will be
compared to other approaches, both other
views on urbanism and approaches focusing
on cultural heritage. Heritage urbanism
considers the revitalization and enhancement
of cultural heritage in spatial, urban, and
landscape contexts, and it explores models
for its inclusion in contemporary life.
Heritage is not viewed as isolated objects but
rather as part of the immediate and wider
environment. The context/environment
affects heritage and its revival, while finding
new uses and repurposing heritage has a
stimulating effect on the environment and its
development. The effects of this interaction
can make heritage recognizable and can
stimulate its sustainability. The survival and
future of heritage are linked to urban and
spatial planning, which takes into account the
integrity of space and the cultural heritage
in it. The integral view of cultural heritage
requires the concerted action of different
fields such as regional development, the
economy, tourism, transportation, and
infrastructure.

From the perspective of the economy,
the combination of tourism and cultural
heritage is seen as appropriate and successful.
Tourism lives off heritage by using beautiful
landscapes, the picturesqueness of the
environment, and inherited cultural goods.
The tourism industry often misuses and
impoverishes heritage, investing too little or
nothing at all in heritage rehabilitation. This
is becoming a global issue visible at all levels.
The consequences of such behavior have
been evident for many years in the cultural
heritage protected by UNESCO.

Based on the above, heritage urbanism
sets three methodological levels aiming to
recognize:

1. identity factors, factors of effect, and
value factors;

R RS | 9
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2. evaluation criteria, enhancement
criteria, and criteria for new interventions;

3. cultural heritage revival and
enhancement models.

Evaluation criteria are determined by
recognizing the factors of identity (identity
features). The factors of effect indicate
external influences that affect heritage
and change it. The factors of identity are
determined by experts, preferably from
different fields and different viewpoints.
Identification of these factors is based on
historical analyses of various cartographic
and written sources, the current situation on
the site, and data gathered from literature.
The evaluation is made by the experts,
but it is also recommended to include
the community through questionnaires,
workshops, and roundtables. The value
factors (value features) of heritage are a
starting point for determining criteria for
enhancement and new interventions. Criteria
for new interventions guide the selection or
creation of models of heritage revival and
enhancement. Whichever model or models
are used, they must stimulate new, high-
quality interventions that enhance and enrich
heritage instead of destroying it. One day,
these new interventions will perhaps be
recognized as new heritage.

Profound and evident changes in city
skylines and urban spatial boundaries,
transforming the notion of urban heritage
as we know it, are often accompanied by
more subtle transformations that aim to
preserve the present but also promote the
past against competing demands for space in
cities. As heritage managers, urban planners,
and designers, we must be mindful of how
the urban landscapes and structures we
provide, and the built objects we conserve or
design, affect people and spaces both directly
and indirectly. However, we must equally
recognize how forces of structural change
contribute to shaping the urban landscape.
The resulting urban heritage affects people’s
urban experiences, stimulating or limiting
how people live their everyday lives and
providing opportunities or restrictions for
business development. In the end, it is all
about “designing the past.” In any given
situation and context, the dominant urban
planning and design ideal will define the
specific urban heritage and, thus, influence
how we will understand the past—today and
in the future.
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1 Introduction

Conservation paradigms have evolved
significantly over the past few decades,
increasingly foregrounding multifarious
interpretations of cultural heritage as an
asset for future generations. Accordingly,
unearthing community dynamics has been
advocated in sustainable urban planning
and heritage conservation as a means of
surpassing formal narratives and capturing
the connections between tangible and
intangible heritage. In addition to providing
valuable insight for planning authorities,
understanding these community-based
interpretations of local heritage has been
argued to enable “communities of discourse”,
which can facilitate more sustainable forms
of management and local governance. The
recent recognition of cultural heritage’s role
in achieving the 2030 agenda of the United
Nations UN) Sustainable Development Goals
(SDGs), specifically Target 11.4, has provided
governments with a broad roadmap to track
implementation and a more detailed toolkit
for localization.

Considering these challenges, this
case investigates the context of Jordan,
focusing on the Lweibdeh neighborhood in
Amman. Lweibdeh, nationally recognized
for its historical and cultural significance,
has been attracting the attention of various
stakeholders seeking to capitalize on the
location’s affordances. Amman and Lweibdeh
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have undergone fastpaced growth,
necessitating prompt scholarly attention.
Acknowledging the need to localize SDGs,
this case examines the method of “transect
walk” as a participatory-planning tool
to explore Lweibdeh’s values, which are
linked to the daily experiences of the
neighborhood’s inhabitants. As such, this
case poses the question: Do “transect walks”
offer knowledge about community resources
essential to conserving cultural heritage
beyond conventional participatory planning?
Can it qualify as a “localized” method
worthy of consideration for achieving Target
11.4, adaptable across various contexts?

This case draws upon the Rapid
Ethnographic Assessment Procedures (REAP)
for conservation, specifically utilizing
“transect walks” to understand community/
place interactions. While transect walks
have been used extensively in fields like
agriculture to identify communities” natural
resources, the method is employed in this
study Transect walks are intended to extract
local knowledge shared by community
members through the unconventional
emancipatory walk and- talk approach.
Several studies have emphasized the relation
between walking and knowledge production,
liberation and empowerment, framing
“walking as an everyday practice—or
tactic— that can open democratic possibilities
by deviating from the strategies employed
by urban planners, architects and engineers
to exert power over citizen behaviors”.
While conventional methods may be helpful
in collecting comprehensive data about
a place, they often fail to account for the
microfeatures of the built environment. In a
comparative study of seated interviews and
the walk-along method, Jessica Finlay and
Jay Bowman, regarding the latter, noted: the
method stood apart from the seated interview
in its ability to access reflexive and unrefined
lived experiences in situ [...]The mobile
interview offered rich insights into place and
self: It attended to participants’ rich realities
[...] Participants were empowered to become
the “tour guide” and expert.

In addressing the question “How can
we, as social science researchers, harness
the power of place in our methodology?”,
Anderson argues that “talking whilst
walking” can unearth memories and values
of which the researched or the researcher
may have been unaware. Such a method
collaboration: an unstructured dialogue where
all actors participate in a conversational,
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geographical and informational pathway
creation. Consequently, the knowledge
produced is importantly different:
atmospheres, emotions, reflections and
beliefs can be accessed, as well as intellects,
rationales and ideologies.

This case draws on the research potential
of place-produced knowledge by employing
transect walks, a method with the promising
capacity to illuminate community values and
resources that conventional methods may
overlook or marginalize.

Three transect walks were conducted in
October 2020 by the authors, accompanied
by members of the Friends of Lweibdeh
Cultural Association (FOLCA). The walks
covered a geographical area that had been
witnessing drastic changes for several years.
The method’s democratic nature allowed
participants to alter their paths, highlighting
individual points of interest, concerns, social
connections and cherished memories while
staying within the pre-set area. The walks
were conducted on different days and at
different times to observe life in Lweibdeh
from diverse temporal perspectives.

Each transect walk followed a different
route within the area of Paris Square, Al-
Shari’a Street and Dirar bin-Alazwar Street,
as depicted in Figure 1. The paths passed
by houses of historical and architectural
significance, like the one shown in Figure
2. Three main places of interest, marked
in Figure 1, emerged from the walks and
discussions as representative of participants’
contested values: the restaurant zone, Bsharat
Church and House C. While other locations
in Lweibdeh deserve equal if not greater
analytical attention, these three nodes were
the most frequently mentioned and referred
to. The walks uncovered three resources that
can contribute to mainstream cultural heritage
for sustainable development: community-
shared values; old/new synergies and
conflicts, and the voice of local knowledge;
and stakeholders’” networking dynamics.

2 Community-shared Values

The unique spirit of a place is not merely
a product of its distinctive architecture and
urban setting but is meaningfully constructed
by its residents, visitors and workers. During
the transect walks, participants led the way
and conversations flowed in a non-structured
manner, prompted by general questions,
such as what a typical daily routine in
Lweibdeh consists of. Walking through the
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neighbourhood, participants noted variations
in noise levels and the concentration of
vehicles from one street to another, and in
many conversations, associations between
values and these auditory characteristics were
evident. Nature was a prevalent theme during
the walks, with participants expressing
admiration for the age of pine trees and the
aromas of jasmine trees.

A recently repurposed building that
previously housed Pakistani and American
Embassies has retained many of its original
features, thanks to its new owners. The
building is currently a foundation for
conserving Jordan’s heritage and offers local
cuisine. Contrary to the aforementioned
building, which is perceived to have
preserved its sense of place despite recent
adaptations, changes made to some buildings
have elicited disapproval for their seeming
disrespect for Lweibdeh’s essence. Old
religious buildings in Lweibdeh are part of
its place identity, like Bsharat Church and Al-
Sharia Mosque, of which participants spoke
fondly.

New changes were horrendously and
ignorantly done in Al-Sharia Mosque. There
used to be old pine trees and they were
removed, a fountain inside that was broken
and removed... They placed more glazing in
efforts to modernize the mosque. (Sanad, a
longtime resident, male, 65-75)

In addition to alterations to old
buildings, demolitions pose a threat to both
tangible and intangible place values. A five-
story hotel development has been temporarily
halted by local residents, as it required the
demolition of an old house and the cutting
down of its aged trees, shown in Figure 3.

They should retain the spirit of the
old house and keep the trees, others have
turned the buildings into restaurants but
kept the buildings as they are... No country
can be proud of itself unless it is proud of
Its heritage... This is our heritage, what
will remain for us as Jordan if we lose this
heritage? (Kamel, male, 65-75)

The walks revealed various significant
values that characterize Lweibdeh according
to those who interact with the neighborhood
daily. These include historical value, as for
many participants the area represented both
a physical and non-physical connection to the
past, and an artistic value, embodied in its
ability to stimulate the senses of its residents,
visitors, and users. Moreover, the walks
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demonstrated that Lweibdeh has a strong
social value stemming from the deep and
enduring relationships between neighbors, a
resilient sense of community and a noticeable
feeling of general solidarity among original
residents across social strata. Religious value,
tangible and intangible, was also evident,
whether in the historical religious buildings
or in the coexistence between Muslims and
Christians, which was noted during the
walks.

One of the important values which
emerged during the study is Lweibdeh’s rich
architectural heritage representing the legacy
of modernity in Jordan. Despite the recent
demolitions, the area retains research value
stemming from this understudied period
in Jordan’s history. Several participants
also highlighted the natural value of
Lweibdeh; some cherished the old trees,
others fought for their protection, and some
viewed them as a means to attract tourists
and visitors. Economic value was likewise
articulated, primarily by shop owners, who
expressed their desire to capitalize on the
neighborhood’s cultural and aesthetic values
and transform the area into a cultural hub and
tourist destination.

While these sensory values were
apparent from the participants, what is
held dear can often be implicit, taken for
granted and unacknowledged, seeming to
surface only when new changes interrupt the
status quo. With several new developments
underway, community members, especially
original inhabitants with local knowledge
of Lweibdeh’s multi-layered values, have
emerged as essential resources for learning.

3 Old/new Synergies and Conflicts

The trend of transforming old shops
and houses into restaurants was humorously
but critically remarked upon during the
walk. However, while this transformation
of old buildings into restaurants and cafes
has the potential to bring financial vitality to
Lweibdeh, some locals are experiencing the
effects of economic gentrification. Not all of
these changes are commercial in nature; new
apartment buildings have also been popping
up with increasing frequency, introducing
a new typology of structures perceived as
foreign to Lweibdeh’s architectural character.
As shown in Figures 4 and 5, the influx of
apartment buildings has blocked the view
from and to Bsharat Church over the last
decade. While this illustrates the growing
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interest in investing in Lweibdeh, it conceals
a narrative of contestation and struggle for
power. Efforts to protect the value of the
view and the significance of the church’s
visibility as a landmark were thwarted.

We struggled to fight against the
construction of these five residential
buildings... and they were built without
avail. We collected 5,000 signatures to
prevent them, but heritage is not a value to
them (authorities)... They were built like
dominos. (Hani,male, 55-65)

In navigating the balance between the
old and the new, the values expressed by
longtime residents appear to clash with
the ambitions of newcomers. FOLCA has
actively mobilized the community to defend
against radical interventions, succeeding
in some cases but failing in others. Many
members, have expressed frustration about
the authorities” ambivalence towards the
prioritization of heritage conservation. As
conflicts arise, a democratic and participatory
resolution process must focus on inclusion,
where heritage experts and original residents
play a pivotal role that cannot be side-lined.

The transect walks unearthed various
attitudes towards preserving old buildings
while negotiating new changes from
community members, including longtime
residents, experts, workers and youth.
During the walks, coincidental encounters
enabled face-to-face interactions with
some community members who might be
disinterested or excluded from participatory
planning, like the security guard. Moreover,
participants’ diverse value judgements
indicate the complexity of these divergent
perspectives and invite further inquiry into
why the blocking of the church from view,
for example, elicited a unified synergetic
response from residents.

4 Stakeholders” Networking Dynamics

The walks facilitated interactions among
many community members and enabled
participants to connect with one another.
Some stakeholders shared their vision for the
neighborhood and what holds the most value
for them. During these incidental encounters,
community members shared their planned
projects and ideas for collaborative efforts,
acknowledging that formal channels do not
seem sufficiently conducive or responsive
to the community’s needs. The residents,
also described the disconnect with planning
authorities.
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They did not consult anyone. I hope
planning committees visit the site and ask the
residents about their concerns before reaching
results and decisions, but they do not do that.
(Hani,male 55-65)

In addition to the economic promotion
of Lweibdeh, the protection of heritage
buildings, highlighted the desire of longtime
residents for conflict resolution and
investor education regarding the place’s
value. Throughout the walks, issues like
heritage tourism, economic sustainability,
participatory planning and heritage
conservation emerged as embedded in the
value system of the community, reflecting
what matters most to them in Lweibdeh.
Moreover, these conversations revealed a
common desire among various stakeholders to
work together to protect Lweibdeh’s heritage.
This underscores the need to swiftly address
issues connected to residents’ experiences
and daily lives, the urgency of which is often
beyond the grasp of ‘external’” planning
officials. The eagerness for networking
and local organization expressed during
the walks reveals a hidden social resource.
Understanding these social relationships and
shared interests can facilitate a more nuanced
and sustainable approach to safeguarding
Lweibdeh’s cultural heritage which empowers
local actors and is attuned to locally shared
values.

5 Conclusion

Diverging from decontextualized
universalist narratives, this case recognizes
the need to consider micro-scales in heritage
and urban planning discourses. To this end,
the chapter employs the resource exploring
tool of transect walks to capture contextual
nuances and local perspectives. The transect
walks in Lweibdeh demonstrated the
method’s potential to enhance sustainability
at the community level in three ways.

Firstly, they provided partial insights
into planning practice and community
interactions. The findings revealed that
rehabilitation projects in Lweibdeh have
followed a top-down decision-making model,
prompting calls for alternative planning
methodologies to achieve a genuinely
participatory approach. Moreover, according
to community members, planning authorities
exhibited weak advocacy for cultural heritage
issues, hindering community efforts to
counter projects that lacked an understanding
of the area’s layered significance. This can be
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addressed as one of the local priorities in
the SDG’s Target 11.4 implementation action
plan, which calls for training these officials in
Jordan.

Secondly, the method shed light on
the diversity of the community’s heritage
values and resources. Shared values, the
community’s ability to negotiate its past
amidst ongoing changes and networking
dynamics were identified as resources
conducive to participatory conservation
efforts in Lweibdeh. Community members,
such as longtime residents, who possess
local knowledge of Lweibdeh’s multi-layered
values were found to be essential cultural
heritage resources that are underutilized if not
forgotten. This case illustrates the importance
of documenting these residents” accounts of
Lweibdeh’s history as well as invites inquiry
into mechanisms for ensuring their voices
are represented on a decision-making level.
To harness existing urban resources such as
social networks, unneighborly relationships,
common interests and values for resolving
local issues in local ways, transect walks
offered access to these resources and opened
channels of communication for community
mobilization.

Thirdly, the tool demonstrated
methodological utility compared to
conventional methods such as interviews,
group meetings and surveys. As an
exploratory tool, its short-term and locally
immersive advantages allowed researchers
to observe the interactions and relationships
of community members as experts in their
environment. Many participants were
willing to join the transect walks and even
introduced additional participants. Crucially,
these walks engaged and provided a
platform for community members typically
underrepresented in formal settings that
might otherwise drown out their voices
or exclude them. However, one of the
shortcomings of this tool is its considerable
reliance on happenstance, especially
with participants determining the route.
Therefore, it is recommended to use transect
walks as an initial step into the community
under examination, to be followed by more
structured, democratic and representative
participatory methods.

In capturing nuanced and diverse
dynamics, this case argues for systematically
incorporating transect walks into
participatory sustainable planning processes,
particularly within cultural heritage contexts.
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Transect walks can serve various functions
and this case has explored only one aspect of
this method. However, based on the findings,
the method has potential to serve as an urban
planning tool to shed light on the value of
traditional cultural fabrics and communal
networks as sustainable assets, in terms of
their social, economic and environmental
values.

s e E RE A |19



2025. Issue. 1 (Vol.1, No.19)

NS ZNAS Platform Dynamics

AR R BB GERMEEHZREUENZR

Online Training in Risk-management for the Preservation of Collections: The
Experience with the Museum of Christian Art, Goa, India

i ii iii iv
Teresa Teves Reis * Natasha Fernandes ¢ Noah Fernandes ¢Glen Fernandes

1R T T DR R KRR R O, b ] - ) SO AR AR S S SR80 5, HERCULES 5258 %, In2PAST
& S A, Bk K %%, #i & 7 City University of Macau Chair on Sustainable Heritage, China-
Portugal Joint Laboratory of Cultural Heritage Conservation Science, Laboratory HERCULES, In2PAST,
University of Evora, Portugal; teresa.reis@uevora.pt

i AR EYE, WKEN, EVE ST Museum of Christian Art, Curator, Goa, India; museumofchristianart@
gmail.com

il FER RS, RETES b, B, EVE R Goa College of Architecture, Goa University, Professor,
Goa, India; unoahfernandes@gmail.com

iv LR BRI 5 A, BRHAUTE , BE R Bico Contracting and Trading company; CEO; Goa, India;

gjf2887@gmail.com

1 EBBZAEWERET R
(CRA) FIIHMEX

BEBEHZREME (MoCA) WHE T — R
FUBFR ) SR BE AR, AR T B R A0 R 5 A
TR E R G EEHE XS NS
RERBHMERT, RE@EAeRLIEEFEL.
900 U £ £ iy 2 R 47 SRR 1) S A AR 7K, [ I f
IR ABE . RO

MoCA R 1994 £ 5F ks « o5
IRPEHE 2 I G R AN E K ZAR S i ==
£ (INTACH) A{EESL. 2002 4, {H4H
NI T4 M AL T 2R B B S B B 2 i A T
SR 1H 385 1 Bk A [l 0R) S0 4 0 R 3o 7 i 3 2
RRBIER AR N £ 2017 £ 2020 £ 7],
AIE AT 7 T IR B BT, E AR
FAEE . B S F A R . 1% H B
32T AR R f) 28 35 AL AL T SR Bl R 1 3 R
MoCA % HL 5 b 23 4 17 (113 oy & b 76 4R 47 5
m RPAVEEIE . REEINS, DS
B2 [ P9 AN AT TN LRI SO AL & A

TR0 T T S S BT R R A R R LA
WRE T 2005 FZATE B RIRI . A

20 | THE
HERITAGE
SPECTATOR

1 The Museum of Christian Art and the
Relevance of Training in Conservation Risk
Assessment (CRA)

The Museum of Christian Art (MoCA)
houses a unique collection of sacred art
objects that embody a perfect symbiosis of
two cultural manifestations —Indian and
European. These hybrid collections are rare
within the context of India's cultural diversity
and its multi-religious expressions. The
museum's mission is to preserve and protect
Goa's cultural heritage while promoting
the museum as a centre for education,
conservation, and research.

MoCA was first established in 1994
through a collaboration with the Calouste
Gulbenkian Foundation and the Indian
National Trust for Art and Cultural Heritage
(INTACH). In 2002, the museum was
relocated from its original site at the Rachol
Seminary to its current location within the
Church of the Convent of St. Monica in Old
Goa, a UNESCO World Heritage Site. Between
2017 and 2020, the museum underwent an
extensive modernization project, focusing on
building restoration, collection conservation,
and a new museographic layout. This project
was once again supported by the same
philanthropic institutions, along with the
Government of Goa. The current mission
of the MoCA management committee is
centred on the preservation of the collection,
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conservation and restoration projects,
offering internships, and collaborating with
researchers and research institutions both in
India and internationally.

The museum's recent building
renovation and the optimization of the
collection's display equipment have
significantly improved the preservation issues
previously identified in 2005. However, as a
historic 17th-century building, the museum
remains subject to seasonal monsoon impacts
and increasing pollution. The presence of
risks that could affect long-term preservation

is constant and cannot be entirely eliminated.
B 1: 2022 4F MoCA S (K T ~7 1, A7 T B EE SR BT IF3 Y =
SRRBEREA . B RIR: #1E - SURBEN
Figure 1. Side facade of MoCA’s building inserted in the
Convento of Santa Monica, Old Goa, Goa India, 2022. Credits:

In this context, the relevance of training
in Conservation Risk Assessment (CRA) lies

Glen Fernandes
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in equipping and empowering the current
MoCA team to become aware of these
risks, their causes and consequences for the
collection, and the possible mitigation and
control measures. The team consisted of five
members: curator Natasha Fernandes, the
curatorial associate, and an intern, along
with external associates Noah Fernandes
(conservation architect) and Glen Fernandes
(conservator-restorer).

2 Adapting the Risk Management
Model to the Training Context

Risk management is a well-defined
concept across various fields. It is a six-
step cycle that can be adapted to different
situations: 1) Establishing the context; 2)
Identifying risks; 3) Analyzing risks; 4)
Evaluating risks; 5) Treating risks, and 6)
Implementing communication strategies,
consultation, monitoring, and review
processes.

The training sessions were structured
based on guidelines for Risk Assessment
and Management produced by ICCROM,
the Dutch Cultural Heritage Agency, and
the Canadian Conservation Institute. These
organizations have successfully adapted
this method for use in cultural heritage
institutions.

Given the time constraints, the physical
distance between Evora and Goa (which
necessitated synchronous online training),
and the complexity of some stages—
particularly since it was the first experience
for all of us in applying this method —we
decided to focus more on risk identification
and mitigation measures while simplifying
the risk analysis and evaluation processes.
In a second risk assessment cycle, the team
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can decide which steps need a more detailed
review and repeat the process as needed.

2.1 Establishing the Context

The context of a collection directly
influences its risk assessment, so it was
essential to gather more information about
the institution and its social, political, and
physical environment. Regarding heritage, we
surveyed the types of objects in the collection,
their provenance, and their significance
to Goan art. Since this museum is in an
old convent, the integrated heritage of the
building and the various spaces it occupies
were also taken into account, as well as its
setting on Monte Santo Hill, overlooking the
World Heritage site of Old Goa.

External risk factors were also
considered, including: a) Real estate
pressure and the construction of a highway
on the limits of the protected area, leading
to increasing pollution, vibrations, and
irreversible changes in the surrounding
landscape; b) The tropical climate, with
seasonal monsoons and increasingly frequent
and severe climate change events, which
expose the collection to various environmental
risks.

Regarding indirect risk factors, it was
important to understand the political and
social context of this collection within a
multi-religious and culturally diverse India,
as well as its inevitable association with a
colonial past. Other relevant aspects, such as
the museum’s mission, its audience, and its
administrative operations, were all addressed
to better evaluate potential risks and the
institution’s response capabilities.

2.2 Identifying the Vulnerability of
Collection Units to Deterioration Agents

This stage focused on assessing the
collection's vulnerability to deterioration
agents (Physical Forces, Theft and Vandalism,
Pests, Light and UV, Fire, Water, Incorrect
Relative Humidity and Temperature,
Pollutants, Dissociation). To cover as many
scenarios as possible, three levels of severity
were assigned to each agent. This thorough
and inclusive process involved all Collection
Units to evaluate as many risks as possible.

The results of this work were transferred
to a table that the team could regularly
review. A three-tier scale (high-medium-low)
was again used, associated with colour codes
ranging from red (high) to yellow (medium)
and green (low). Situations identified as
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having high vulnerability to risks but
currently not exposed were marked as
NE (Not Exposed). This information was
equally important to record, as any changes
in exposure conditions could create a
vulnerability situation in these already
identified CUs.

Overall, it was concluded that the
collection is highly vulnerable to deterioration
agents, as most of its materials are sensitive to
fluctuations in humidity and temperature, UV
radiation, fire, pests, and physical forces. The
recent update of the exhibition has improved
preservation conditions, placing most
collection units in a state of Not Exposure
to risk (as long as the same conditions
are maintained). Nonetheless, during the
assessment, some issues were identified that
may require further review.

2.3 Establishing a Risk Scenario: Cause
and Consequence

The table produced in the previous
stage can serve as a foundation for future
Conservation Risk Assessment processes
and monitoring of results, as it is quite
comprehensive regarding risk scenarios and
their severity for the collection. However,
there was a recognized need to create
communication tools for conveying these
results to the administrative board or other
stakeholders in the future.

The data from the table were transformed
into clear statements that indicated the
origin of the risk scenarios and the expected
consequences. For example: “The trees and
vegetation surrounding the building may fall
and damage structural elements.” In total,
32 risk expectations were identified, each
assigned a letter and organized by different
deterioration agents and grouped by the type
of risk scenario: rare event, common event, or
cumulative process.

This was an important step in
understanding how to communicate the
identified risk situations to decision-makers
effectively.

2.4 Calculating Risk Magnitude

The magnitude of risk can be
calculated in various ways. The most
reliable system is the ABC method, where
the classification “A” indicates the time
frame in which a loss of value is expected
due to a change (“when?”); the value “B”

T L EAWERA R RN CIRGIAR K. B FE.
Table 1. Organization of the identified risks sorted by agent of
deterioration and type of event. Credits: authors.

reflects the material change a susceptible
object might undergo when exposed to this
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risk and how much value it will lose as a
result of that change; and the value “C”
expresses how many objects will lose value
and how much value they represent within
the entire collection. The Risk Magnitude
(RM) for a specific risk is the sum of these
three classifications: RM = A + B + C, on a
scale ranging from 0 to 5, with a maximum
classification of 15 indicating a risk of total
value loss within the collection over one year.

In the context of this training, we
decided to adopt a simpler model, as the ABC
method requires a more detailed assessment
of the collection's value, which we could not
complete within the available time, especially
in a remote training process. Instead, we
employed a more straightforward method,
calculating the Risk Magnitude by multiplying
the expected occurrence (probability) by the
expected loss (consequence), using a three-tier
classification for each risk: low (1), moderate
(2), and high (3). Despite adopting a less
rigorous analysis than with the ABC system,
the main objectives of the risk assessment
were achieved, and the fundamental methods
and tools were acquired by the group.

2.5 Treatment of Risks

After an introductory session focused
on measures to mitigate, block, halt, and
recover from risk scenarios, the next step was
to develop a plan for implementation within
the institution (short-term, medium-term,
and long-term) to address the identified risks
according to available resources.

For short-term measures, suggestions
included “Restricting visitors from
transporting certain personal items to prevent
contact with objects displayed outside the
vitrines” and “Installing nets in areas prone
to entry by rodents and birds.” For medium-
term measures, it was proposed to “Request
annual fire risk audits and inspections of the
building and surrounding areas.” Finally, for
long-term measures, the recommendation
was to “Document the memories/information
of the older Commission members and
other stakeholders to prevent the loss of
information about the collection or the
Museum.”

3 Main Results

For the first time, a local team in Goa is
equipped to address the Conservation Risk
Assessment of Christian Art Collections, with
all members aware of how they can contribute
within their areas of expertise. The concepts
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of risk, collection vulnerability, and risk
preparedness are now integrated into the
daily routines of MoCA. Feedback from the
team after this process indicated that a new
awareness of risks and preservation has been
established. The MoCA team will be capable
of developing appropriate plans, advocating
for Conservation Risk Assessment within the
community, and providing support to other
institutions.

4 Conclusion

In the tropical climate of Goa, cultural
heritage is exposed to and affected by various
degradation factors, necessitating regular
maintenance and care for historical buildings
and their collections. Special attention is
required during monsoon periods, which are
becoming increasingly severe each year, as
well as with regard to UV radiation exposure.
Drastic situations, such as the Covid-19
pandemic, can also be detrimental, causing
interruptions in monitoring routines.

At the beginning of the training, the
team expressed that without a comprehensive
preventive conservation plan, along with the
necessary experience and training in Risk
Management, they are continually facing
challenges in these areas, leading to costly
interventions across different aspects of the
Museum. Given the lack of adequate training
in this field in Goa, this joint application
ultimately became a unique opportunity
to address this challenge and support the
MoCA team in developing, implementing,
and maintaining a Risk Assessment and
Conservation plan and a long-term strategy.

Following this experience, MoCA, as a
leading institution in Goan Christian Art, will
be empowered to start sharing best practices
with other institutions, both within and
outside the state, that promote this unique
heritage through their collections.
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International Conference “Fire Resilience for Heritage in a Changing Climate”
Held in Valparaiso, Chile

RRIE Source:

https:/ /www.unesco.org/en/articles/ valparaiso-host-unesco-international-conference-heritage-resilience-fires-

and-climate-change
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Figure 1. The poster of the Conference
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The international conference "Fire
Resilience for Heritage in a Changing
Climate" was held on 11-12 November at
the Parque Cultural de Valparaiso, Chile.
This event, organised by UNESCO Regional
Office for Latin America and the Caribbean,
in collaboration with the National Centre
for World Heritage Sites (Cultural Heritage
Service, Ministry of Cultures, Arts, and
Heritage of Chile) and the Municipal
Corporation of the World Heritage Site,
Historical Area of the city-port of Valparaiso,
featured presentations by over twenty
specialists from five continents.

This meeting brought together heritage
protection experts who analyzed ways to
address the dangers of fires in the context
of climate change, including the launch of
UNESCO's new fire management guide.
Additionally, training sessions was held for
managers of heritage and cultural sites across
Latin America and the Caribbean.

Globally, cultural and natural heritage
faces an increasing risk of fires, exacerbated
by climate change. These disasters lead to
the loss of tangible and intangible assets,
negatively impact local communities, and
cause severe environmental damage to
vegetation, wildlife, water resources, air
quality, and biodiversity. The main challenges
include a lack of consistent monitoring
and planning, insufficient integration of
traditional knowledge in risk management
policies, and limited involvement of local
communities.

In Chile, the fires in the Valparaiso
region in early 2024 heightened existing
concerns about heritage vulnerability. In
response, a pilot project was launched to
reduce risks and strengthen response capacity
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to fires in cultural and natural heritage
sites, supported by UNESCO's Heritage
Emergency Fund (HEF). This project is being
simultaneously developed at Los Alerces
National Park in Argentina, and in both
locations, the UNESCO Fire Risk Management
Guide for Cultural and Natural Heritage,
which was launched at this international
conference, was adapted and implemented as
a pilot.

Within this context, the conference
brought together numerous speakers to
discuss and raise awareness about the role
of culture in reducing fire disaster risks,
exchanging good practices and lessons
learned. It addressed topics such as the roles
of cultural and natural heritage in the face
of fires; response and recovery from fire
disasters that have affected heritage; local
and indigenous knowledge for resilience
after fires; and building a fire-resilient
heritage future through policies, capacity
building, awareness, and cross-sectoral
cooperation. Specialists from Argentina,
Australia, Barbados, Botswana, Brazil,
Chile, Croatia, Egypt, Spain, the United
States, France, Guatemala, Malaysia, Peru,
South Africa, Suriname, Uganda, Uruguay,
and the Bolivarian Republic of Venezuela
participated.

Following the conference, on 13th, 14th,
and 15th November, a training programme
was held for 25 managers and administrators
of cultural and natural heritage sites from
Latin America and the Caribbean, including
representatives from World Heritage sites in
Chile.

“FRMEEN: BTERE” PTSEREAMRET
Public Conference “New European Bauhaus - Heritage & Transformation” Held
in Krakow, Poland

R IE Source

https:/ /ec.europa.eu/newsroom/neb/items/856462/en
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On 11 November , the public conference
“New European Bauhaus - Heritage &
Transformation” was held in a hybrid way
in Krakow, Poland. The conference aimed
to raise awareness among policymakers and
stakeholders about the many challenges
faced by built heritage, shared best practices
and innovative solutions for the protection,
renovation, and reuse of built heritage, and
discussed the barriers and conditions for
promoting best practices and supporting
innovation.

In Europe, a significant portion of
the building stock was constructed before
the introduction of energy performance
standards. Around 75% of our built
environment is considered to be energy-
inefficient and will need to be renovated if we
are to decarbonise the buildings sector and
meet the ambition to become climate neutral
by 2050.

With the Renovation Wave strategy,
the recast Energy Performance of Buildings
Directive (EPBD), and the New European
Bauhaus (NEB), the European Union has
taken up the challenge head-on and aims to
support a radical transformation of our built
environment to make it more energy and
resource efficient, inclusive and pleasant.

Europe has a rich and multi-faceted built
heritage, which reflects the continent's long
and complex history. A significant portion
of this heritage incorporates strong cultural,
social, environmental and economic values,
but only a very small part of it is listed and
protected by law. Yet, this built heritage faces
many challenges, including climate change,
lack of maintenance, poor quality renovation,
to name but a few. The preservation and
quality renovation of our built heritage can
bring multiple benefits to individuals and
society, for present and future generations.
The need to improve the performance and
comfort of our living spaces and to protect
and enhance their heritage value, requires
continued investment and commitment from
governments, communities and professionals.

The European Union, its institutions,
Member States, regions and cities have
embarked on a radical transformation of
our built environment. The conference is
organised by the Architects’” Council of
Europe and Europa Nostra, with the support
of the International Cultural Centre and the
Europa Nostra Heritage Hub in Krakow,
in the frame of the EU-funded European
Heritage Hub pilot project.
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Capacity-building Workshop for East Asia on Integrated Approach to Heritage
Management: Tangible and Intangible Synergies

TURLRUER Source:

https:/ /www.unesco.org/en/articles/east-asian-world-heritage-professionals-seek-integrated-approaches-

heritage-conservation?hub=701
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Figure 3. The workshop brought together 22 site managers

from 12 World Heritage sites
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To achieve a more inclusive
interpretation of heritage and holistic
management through the consideration
of diverse perspectives and methods,
UNESCO Regional Office for East Asia, the
International Centre for the Interpretation
and Presentation of World Heritage Sites
under the auspices of UNESCO (WHIPIC),
the World Heritage Institute of Training and
Research for the Asia and the Pacific Region
under the auspices of UNESCO (WHITRAP-
Beijing), and Peking University School of
Archaeology and Museology co-organized
the Capacity-building Workshop for East
Asia on Integrated Approach to Heritage
Management: Tangible and Intangible
Synergies.

The workshop brought together 22 site
managers from 12 World Heritage sites of
China, Japan, Mongolia and the Republic of
Korea. Through lectures, group discussions
and presentations, the participants shared
innovative practices and challenges in
management and had in-depth discussions
on comprehensive approaches to heritage
conservation in the region.

Shahbaz Khan, Director of the UNESCO
Regional Office for East Asia, HONG Chang-
nam, Director General of WHIPIC, and SHEN
Ruiwen, Dean of the School of Archaeology
and Museology of Peking University,
delivered opening remarks. Dr. Gamini
Wijesuriya delivered a keynote speech on
the “World Heritage Management: Towards
an Integrated Approach,” exploring new
directions in heritage management. Prof.
CHEN Yaohua from Peking University
shared the practice of integrating the tangible
and intangible values at the Pu’er Jingmai
Mountain Ancient Tea Forest Cultural
Landscape.

During the 3-day workshop, the
participants had opportunities to introduce
their World Heritage sites and challenges they
currently face. They were divided into groups
based on the heritage typologies - cultural
landscapes, monuments and archeological
sites, and urban heritage for discussions to
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identified common ways to integrate
tangible and intangible heritage in their
work. Through paired work sessions, they
developed future action plans for their
respective heritage sites and summarized the
learning outcomes during this period. Guided
by heritage expert facilitators, the participants
explored the methods on how to identify the
tangible and intangible attributes of World
Heritage sites and how they coexist, and
identified challenges and obstacles they might
face in practical operations in the future.

The workshop also integrated a field
visit to the Bell and Drum Tower and
Zhengyang Gate Tower, both are part of
China’s latest World Heritage inscription—
Beijing Central Axis, to learn the conservation
and presentation strategies of the two
historical and cultural heritage. The workshop
wrapped up with a visit to the Sackler
Museum of Archaeology and Art at Peking
University, where the participants enhanced
their understanding of cultural heritage
conservation through a century-long work
lead by the university.

This workshop provided a valuable
opportunity for heritage management
practitioners in East Asia to exchange
insights, establish collaboration, and
promote the application and development of
integrated methods of heritage management
in practice. During the incoming months,
the site managers will implement the actions
developed during the workshop under
the guidance and support of the partner
organizations” experts.






